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Itinerary Details

Day 1: Arrive Singapore (Night Safari Tour)-

Board your flight to Singapore. Upon your arrival, meet the IHPL tour representative
and get an assisted transfer to the hotel. Check in the hotel and relax. In the evening,
get ready for an adventure of Night Safari. Board the tram and begin a 40-minute
journey of wild animal encounters. From the Himalayan foothills to wild Equatorial
Africa, journey through wild landscapes accompanied with live commentary. Get a
glimpse of lions, tigers, tapirs, deer and more. Next, proceed to a forest clearing,
where you can enjoy the Creatures of the Night Show. The 20-minute animal
presentation will introduce you to nocturnal animals. The species of the night are rare
and great fun to get a glimpse. After a fun-filled day return to hotel for overnight
stay.

Day 2: Singapore - (Half Day City Tour)-

Begin the day with a refreshing breakfast in the hotel. Gear up for a panoramic half-
day tour of the city. Today's tour include some great surprises. First stop is the
Merlion photo stop. Get a picture with the city's icon, the mythical Merlion. Next
stop is Suntec City, the exciting shopping malls where you stop at the Fountain of
Wealth. Continue to Orchard Road, Little India and Chinatown. These three
locations are the heart of the city. You need to walk around on foot. After that the
day is free for your own activities. Return back to the hotel for the night.

Day 3: Singapore - (Afternoon Sentosa Island Tour)-

Wake up to the excitements of today. Have a scrumptious breakfast, after which you
can proceed on a Sentosa Twilight Tour. The tour includes a one-way cable car ride
where you take the most exciting way to get to the island. It also includes admission
to S.E.A. Aquarium, Luge & Sky ride, Butterfly Park & Insect Kingdom and Wings
of Time. Sentosa Island is the fun haven of Singapore. The picturesque natural beauty
is peppered with excitements. The theme park is a tropical resort, Nature Park and
heritage centre all rolled in one. It is a mix of attractions and activities.

After a day of amazing experiences, return to your hotel for overnight stay.

Day 4: Singapore - Bali (Via Flight)-

Begin your day with a healthy breakfast. Next, check out and get assistance for
transfer to the airport to catch flight to Bali. Arrive at the Bali Denpasar airport and
transfer by your seat in coach to your hotel in Bali. Check-in and relax. In the
evening, you may choose to experience the traditional Kecak Dance (Optional).
Return for overnight stay at the hotel.
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Day 5: Bali - Benoa Water Sports followed by Uluwatu Temple Tour-

After a healthy Balinese breakfast, proceed to Benoa Water Sports. The well-known
center of marine sports activities in Bali has quite a many excitements for you. Try
out the water activities.

After a dose of water sports activities, proceed to Uluwatu Temple. The Pura
Uluwatu is one of Bali's nine key directional temples. According to myths, a small
temple is said to have existed beforehand, but the structure was significantly
expanded by a Javanese sage, Empu Kuturan in the 11th Century. Even more
remarkable than the temple is its location. The magnificent structure is perched on a
steep cliff 70 meters above the roaring Indian Ocean waves. Do not miss the sunset. It
is magical and definitely a sight to behold.

After a delightful day spent exploring, return to the hotel for overnight stay.

Day 6: Kintamani volcano tour and Ubud village tour-

Awake early in the morning. Proceed for a sumptuous breakfast at hotel. Later, get
transfer for a full day excursion to the Kintamani Volcano. Enjoy up close the essence
of Bali as this tour will be the favorite memory of your holiday in the Indonesian
Island. Pay a visit to the Batuan village which is famous for traditional batik and
hand weavings. For knowing about traditional wood carvings, pay a visit to Mas
Village, while Celuk Village is famous for silver and gold workmanship.

The day remains quite incomplete until you visit the historic Hindu temples in Bali.
Proceed to visit the Mount Batur & Lake Batur in Kintamani village, blessed with
stunning views of the beautiful locales in this region. The last stop of the day is the
famous Ubud market, where you can browse through various shopping options.
Attend an optional show of Barong Dance. Enjoy a sensational Balinese dance
performance, lasting about an hour, presenting the endless metaphysical battle
between good and evil. Overnight stay at hotel.

Day 7: Departure from Bali-
Make an early start in the morning. Have a delicious breakfast after which you get an
assisted transfer to the airport. Board a flight for your onward journey.

Price Guide
Hotels to be Used/ Similar
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City 03 Star 04 Star
Singapore Aqueen Lavender Hotel or | Village Hotel Bugis 4* or
Similar Similar
Bali Zia Kuta 3* or Similar Park Regis Kuta Resort or
Similar

PER PERSON PRICE STARTING:

Category of Hotels Double
03 Star INR 36,499
04 Star INR 46,499

Inclusions / Exclusions
Package Inclusions:

03 nights’ accommodation in Singapore.

03 nights’ accommodation in Bali.

Daily breakfast in the hotel (Except Day 01).

Night Safari tour in Singapore (admission + Tram Ride)

Panoramic city tour of Singapore with English speaking guide.

Afternoon Sentosa island tour — Including - admission, one-way cable car, S.E.A
Aquarium,Luge & Sky ride, Butterfly Park & Insect Kingdom with tea and Wings of
Time.

Full day Benoa Beach with Uluwatu temple Sunset Tour, Benoa Watersports Tour
(Parasailing, Banana Boat Ride & Jet Ski included).

Full day Kintamani volcano tour and Ubud village tour.

Transfers from Airport - Singapore Hotel — Airport.

Transfers from Airport — Bali Hotel — Airport.

All tours and transfers on SIC Basis.

Package Exclusions:

Airfare charges.

Applicable airport taxes.

Singapore Visa Charges

Bali visa on arrival (Visa is on arrival and Free of Cost for Indian Passport Holders)
Tips to driver and guides locally.

All surcharges for Airport transfers after the Scheduled Seat in coach timings.




Bal

Guaranteed early check in / late checkout charges (Standard check in 1400hrs and
Check out 1200 Hrs).

Any expenses of personal nature.

Travel Insurance charges.

Personal extras.

Meals other than mentioned in the inclusions column.

Anything not mentioned in the inclusions.

GST-Goods and service tax.

Our Scope of Services:
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We are holiday organizers only. We inspect and select the services to be provided to you. However, we do not own,
operate or control any airline, shipping company, coach or coach company, hotel, transport, restaurant, kitchen
caravan or any other facility or provider etc. that is engaged to provide you services during the course of your tour.
Therefore, please carefully note that:

e you will need to adhere to the conditions, rules and regulations of each service provider. For instance, you
will need to check the baggage rules of the airline, you will need to check the hotel rules to check what the
mealtimes are, at which you should make yourself available. The company is not responsible / liable for
the consequences if you breach such rules and regulations.

e If you cause any injury or damage affecting the service provider, then you may be liable to the service
provider and if the service provider recovers any monies from us for such injury or damages, we shall
separately charge you for the same.

e We cannot be held responsible / liable for any delay, deficiency, injury, death, loss or damage etc.
occasioned due to act or default of such service providers, their employees or agents.

Payment Policy:

e Reservation amount has to be paid upfront for us to start confirming your package.
e Full flight amount (if flights included) and any non-refundable hotel amount has to be paid within 3 days of
booking.
e Balance payment (if any) needs to be completed 21 days prior to travel.
e For travel in less than 21 days from booking, complete payment must be received within 24 hours of
booking.
® You can pay using credit cards, debit cards, net banking, PayPal, NEFT, IMPS, RTGS, SWIFT or deposit
cash Rs 1,99,000/- in adhereance to Income Tax ACT.
e We charge non-refundable financing fees for overdue amounts:
o  Financing charges: 1% per day of pending amount, compounding per day
o  Processing charges for financing: 5% per week of pending amount or INR 10,000 per week,
whichever is lower; from 2nd week.
e We reserve the right to cancel your trip without notice after due date. Any cancellation costs will be borne by
you.
e If the above-mentioned payment terms are not followed Ayush Tours & Travels will not be held responsible
for any change made in the package itinerary due to non-availability of flights, Hotels, Ferry etc.
e There might be an increase in total package cost offered at the time of bookings in case the payments are not
received by Ayush Tours & Travels as per the terms mentioned and the extra cost need to be borne by the
guest.

Airline Cancellation Policy:



o Cancellation will be as per the airlines cancellation policy
e Refund will be done within 30 Workings days post deduction of cancellation charges by airlines (as per
airline cancellation policy) and service charge of 25% on total value by Ayush Tours & Travels.

Hotel Cancellation Policy:

e Date of booking to 31 days before travel the cancellation charges will be 25% of the tour cost

® 30 to 16 days before travel - cancellation charges will be 50% of the tour cost

o 15 to 8 days before travel - cancellation charges will be 75% of the tour cost

e ( to 7 days before travel - cancellation charges will be 100% of the tour cost. No refund shall be given
e Please Note: Cancellation policy is subject to change. It depends on the hotel policy.

e In peak season (example: long weekends, festival season, summer vacation etc.) most of the hotels charge
100% cancellation.

Useful Tips before Booking:

e Ifyour flights involve a combination of different airlines, you may have to collect your luggage on arrival at
the connecting hub and register it again while checking in for the return journey to your origin.

e For queries regarding cancellations and refunds, please refer to our Cancellation Policy.

e Disputes, if any, shall be subject to the exclusive jurisdiction of the courts in Jaipur.

e We reserve the right to issue a full refund in case we believe that we are unable to fulfil the services for any
technical reasons.

Terms And Conditions:

* All rates are valid on departure dates mentioned. Ayush Tours & Travels reserves the right to change departure dates
given the airline seat availability changes.

* The rates are valid for minimum 02 adults travelling together at all times. A Single room booking can be processed if
accompanied with another Single room booking and/or a Twin room booking.

* The Foreign Exchange rate is volatile / dynamic and the same may fluctuate at the time of final payment

* As per RBI guidelines, the Foreign exchange component of your tour towards your land portion can only be
processed 120 days prior to your travel.

* The rates are not valid on block out dates.

* Surcharges as and when applicable will be advised and passengers would be requested to pay the same

» Surcharges could be over and above the total package price quoted to the passengers at the time of booking.

* Some flights depart from India on a previous date and arrive at the destination the next day of departure and likewise
for the return flight to India.

* Guests are requested to check with sales staff before booking their onwards/ connecting flights.

* The rates are subject to availability of hotel accommodation and sightseeing tours at the time of booking. We reserve
the right to use an alternate hotel accommodation of an equal or higher standard. If we source a more expensive
alternative, we reserve the right to re-quote based on the higher rates.

* Prices are not valid during Trade Fair periods.

* Rates are valid for Indian Passport holders only.

* International Check in time is 1400 hours / Check out time is 1100 hours, early check in and checkout is subject to
availability and cannot be guaranteed.

* Transfers wherever included are without night surcharges.

* No refunds either in part or in full will be made for any unutilized service.

+ All the sightseeing tours and excursions are organized by local companies. The timings and days of operation are
subject to alteration. Changes if any will be intimated at the time of booking.



« Sightseeing’s tours are strictly based on whether conditions and also local service providers have rights to cancel the
sightseeing tours without prior notice.

» While Ayush Tours & Tarvels takes extreme care to ensure all your sightseeing and excursions are not on holidays /
closed dates but due to the itinerary / sudden changes it sometimes becomes unavoidable. Ayush Tours & Travels will
make every possible attempt to arrange for alternate sightseeing and excursions on such days. However, no refund will
be provided as such events are beyond our control

* Rates subject to change without prior notice and also for clients travelling during weekends.

* Offer if any can be withdrawn at any point without prior notice.

» Bookings once confirmed are subject to cancellation charges which shall be advised at that time. * Services of Tour
Manager are not included in this package.

 Ayush Tours & Travels is not responsible for any change in the price due to factors not in the control of the
organization.

* As a practice all international hotels charge a security deposit via credit card or cash, at the time of checkin for each
room. The amount will vary according to the hotel and is refunded back to the clients upon check-out. Debit cards
should not be offered as it will be charged immediately and refunded only after 2-3 weeks. If any additional services or
mini bar or any other service is utilized at the hotel, the hotel reserves the right to charge the same on this security
deposit provided by the client. Ayush Tours & Travels would not be responsible for these transactions and these are
solely between the hotels and the clients



