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Itinerary Details

Day 1: Mauritius-

On your arrival in Mauritius, you meet our tour representative and get transferred to
the hotel. Rest of the day is free for exploring the nearby places on your own or taking
a stroll in the beaches. Spend the time as per your own liking. The tropical paradise of
Mauritius is an island country, which is known for its beauty and vibrancy. The clean
sandy beaches, crystal clear seas and the luxurious environment every year attract

crazy footfall and offer ample opportunities to the tourists. Stay overnight in the
hotel.

Day 2: Port Louise- Pamplemousses Gardens-

In the morning, after buffet breakfast, you leave for Port Louis (Capital of
Mauritius). The biggest harbor (Port Louis Harbor is a commercial harbor connected
to Africa, Asia and Europe and other continents) of Mauritius is to be visited today.
Later, you visit Natural History Museum- it houses some of the most extinct species
of birds like Dodo. Then, you head to La Citadelle- a hill fort built of stone; you are
then free to shop in Port Louise Market. After shopping, take a walk in
Pamplemousses Gardens- where a several plant species from all around the world are
planted. Dinner and Stay overnight in the hotel.

Day 3: Chamarel — Grand Bassin-

Have buffet breakfast, and set yourself for sightseeing tour of Chamarel- an
enchanting village and Grand Bassin, also known as Ganga Talao. When in
Chamarel, visit the "Seven Coloured Earth"- it has sand dunes in 7 different colors
that never erode, water streams, black river gorges and lush forest. Later, head to
Grand Bassin- a sacred crater lake, it is one of the most popular Hindu religious sites
out of India. There is also a temple nearby. Dinner and overnight stay in hotel.

Day 4: Ile-Aux-Cerfs-

Following your buffet breakfast on the 4th day, is the visit to Ile-Aux-Cerfs. Also
known as deer Island, this is an enchanting island where you relax on the white sand
beaches or enjoy the enthralling water sports activities such as swimming and
snorkeling. It is recommended to not miss the undersea walk. Treat your eyes to the
scenery spread all around and soak-in the serenity. Dinner and overnight stay in the
hotel.



Day 5: Mauritius- Dubai-

On day 5, you are free to explore the vicinity after having buffet breakfast. In the
afternoon, you check out from the hotel and handover your luggage in the bell desk.
You can spend your free time by indulging in shopping. Get your hands on some
amazing handicrafts products like model boats or artificial flower. You can also buy
good-quality textile, designer jewelery and more. By evening, you get assisted
transfer to the airport to catch a flight to Dubai.

Day 6: Dubai city tour-

Have breakfast and get ready for the city tour of Dubai. Today, you visit Jumeirah
Mosque- Dubai's most photographed mosque that is made in modern Islamic
architecture, World Trade Centre- a popular business complex that also has
exhibition halls and residential apartments, the luxurious royal palaces and Dubai
Museum- placed in Al Fahidi Fort, it houses ancient artifacts, life-size dioramas,
equipments of pearl merchants and so on. You leave for desert safari in the evening.
Some of the prime highlights of the safari include enjoying camel ride, heena painting
on hands and enjoying belly dancing. In the night, savor barbecue dinner. Back to the
hotel for overnight stay.

Day 7: Dhow Cruise-

Explore Dubai and go shopping after breakfast. Dubai is extremely popular for being
'the place' for shopaholics. Though the place is popular for excellent-quality gold but
you can get your hands on anything and everything here such as shisha pies and
shawls. In the evening, experience The City of Lights in the Dhow Cruise and treat
your eyes to the colorful and very well-lit Dubai building, along the beach. Enjoy
welcome drink. Have sumptuous dinner in the cruise comprising of popular delicacies
from all around the world. Overnight stay in the hotel.

Day 8: Departure-

After breakfast, you are free to explore the surrounding. If you want, you can simply
relax in your hotel room. Later, post check-out formalities, get timely transfer to the
Airport for your flight back home.

Our Scope of Services:

‘We are holiday organizers only. We inspect and select the services to be provided to you. However, we do not own,
operate or control any airline, shipping company, coach or coach company, hotel, transport, restaurant, kitchen
caravan or any other facility or provider etc. that is engaged to provide you services during the course of your tour.
Therefore, please carefully note that:
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e you will need to adhere to the conditions, rules and regulations of each service provider. For instance, you
will need to check the baggage rules of the airline, you will need to check the hotel rules to check what the
mealtimes are, at which you should make yourself available. The company is not responsible / liable for
the consequences if you breach such rules and regulations.

e If you cause any injury or damage affecting the service provider, then you may be liable to the service
provider and if the service provider recovers any monies from us for such injury or damages, we shall
separately charge you for the same.

e We cannot be held responsible / liable for any delay, deficiency, injury, death, loss or damage etc.
occasioned due to act or default of such service providers, their employees or agents.

Payment Policy:

e Reservation amount has to be paid upfront for us to start confirming your package.

e Full flight amount (if flights included) and any non-refundable hotel amount has to be paid within 3 days of
booking.

e Balance payment (if any) needs to be completed 21 days prior to travel.

e For travel in less than 21 days from booking, complete payment must be received within 24 hours of
booking.

® You can pay using credit cards, debit cards, net banking, PayPal, NEFT, IMPS, RTGS, SWIFT or deposit
cash Rs 1,99,000/- in adhereance to Income Tax ACT.
e We charge non-refundable financing fees for overdue amounts:
o  Financing charges: 1% per day of pending amount, compounding per day
o  Processing charges for financing: 5% per week of pending amount or INR 10,000 per week,
whichever is lower; from 2nd week.

e We reserve the right to cancel your trip without notice after due date. Any cancellation costs will be borne by

you.

o If the above-mentioned payment terms are not followed Ayush Tours & Travels will not be held responsible
for any change made in the package itinerary due to non-availability of flights, Hotels, Ferry etc.

e There might be an increase in total package cost offered at the time of bookings in case the payments are not

received by Ayush Tours & Travels as per the terms mentioned and the extra cost need to be borne by the
guest.

Airline Cancellation Policy:

e Cancellation will be as per the airlines cancellation policy

e Refund will be done within 30 Workings days post deduction of cancellation charges by airlines (as per
airline cancellation policy) and service charge of 25% on total value by Ayush Tours & Travels.

Hotel Cancellation Policy:

e Date of booking to 31 days before travel the cancellation charges will be 25% of the tour cost

@ 30 to 16 days before travel - cancellation charges will be 50% of the tour cost

e 15 to 8 days before travel - cancellation charges will be 75% of the tour cost

e () to 7 days before travel - cancellation charges will be 100% of the tour cost. No refund shall be given
o Please Note: Cancellation policy is subject to change. It depends on the hotel policy.
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e In peak season (example: long weekends, festival season, summer vacation etc.) most of the hotels charge
100% cancellation.

Useful Tips before Booking:

e Ifyour flights involve a combination of different airlines, you may have to collect your luggage on arrival at
the connecting hub and register it again while checking in for the return journey to your origin.

e For queries regarding cancellations and refunds, please refer to our Cancellation Policy.
e Disputes, if any, shall be subject to the exclusive jurisdiction of the courts in Jaipur.

e We reserve the right to issue a full refund in case we believe that we are unable to fulfil the services for any
technical reasons.

Terms And Conditions:

* All rates are valid on departure dates mentioned. Ayush Tours & Travels reserves the right to change departure dates
given the airline seat availability changes.

* The rates are valid for minimum 02 adults travelling together at all times. A Single room booking can be processed if
accompanied with another Single room booking and/or a Twin room booking.

* The Foreign Exchange rate is volatile / dynamic and the same may fluctuate at the time of final payment

* As per RBI guidelines, the Foreign exchange component of your tour towards your land portion can only be
processed 120 days prior to your travel.

* The rates are not valid on block out dates.

* Surcharges as and when applicable will be advised and passengers would be requested to pay the same

* Surcharges could be over and above the total package price quoted to the passengers at the time of booking.

* Some flights depart from India on a previous date and arrive at the destination the next day of departure and likewise
for the return flight to India.

* Guests are requested to check with sales staff before booking their onwards/ connecting flights.

* The rates are subject to availability of hotel accommodation and sightseeing tours at the time of booking. We reserve
the right to use an alternate hotel accommodation of an equal or higher standard. If we source a more expensive
alternative, we reserve the right to re-quote based on the higher rates.

* Prices are not valid during Trade Fair periods.

* Rates are valid for Indian Passport holders only.

* International Check in time is 1400 hours / Check out time is 1100 hours, early check in and checkout is subject to
availability and cannot be guaranteed.

* Transfers wherever included are without night surcharges.

* No refunds either in part or in full will be made for any unutilized service.

+ All the sightseeing tours and excursions are organized by local companies. The timings and days of operation are
subject to alteration. Changes if any will be intimated at the time of booking.

» Sightseeing’s tours are strictly based on whether conditions and also local service providers have rights to cancel the
sightseeing tours without prior notice.

» While Ayush Tours & Tarvels takes extreme care to ensure all your sightseeing and excursions are not on holidays /
closed dates but due to the itinerary / sudden changes it sometimes becomes unavoidable. Ayush Tours & Travels will
make every possible attempt to arrange for alternate sightseeing and excursions on such days. However, no refund will
be provided as such events are beyond our control

* Rates subject to change without prior notice and also for clients travelling during weekends.

* Offer if any can be withdrawn at any point without prior notice.

*» Bookings once confirmed are subject to cancellation charges which shall be advised at that time. * Services of Tour
Manager are not included in this package.
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» Ayush Tours & Travels is not responsible for any change in the price due to factors not in the control of the
organization.

* As a practice all international hotels charge a security deposit via credit card or cash, at the time of checkin for each
room. The amount will vary according to the hotel and is refunded back to the clients upon check-out. Debit cards
should not be offered as it will be charged immediately and refunded only after 2-3 weeks. If any additional services or
mini bar or any other service is utilized at the hotel, the hotel reserves the right to charge the same on this security

deposit provided by the client. Ayush Tours & Travels would not be responsible for these transactions and these are
solely between the hotels and the clients



