ITINERARY DETAILS

Day 1: Arrival in Delhi - Haridwar-

Arrive at the Delhi airport; meet our tour representative who helps you with an
assisted transfer to Haridwar, by road. On reaching Haridwar in the late afternoon,
check in at the hotel. Settle in your room and relax for some time. One of the holiest
cities of Uttarakhand, Haridwar is known for housing a number of temples and Har-
ki-pauri that is a popular ghat (river bank) where people take a dip in the water of
Ganga River to wash away all their sins. It is visited by a huge number of devotees
every year.

Evening is scheduled for Ganga Aarti, on the banks of River Ganges. This is one of
the most memorable moments. Admire the site when the shadow of thousand of
lighted lamps fall in the flowing holy waters of the river. The whole atmosphere
becomes absolutely peaceful.

Stay overnight in Haridwar.

Day 2: Haridwar - Auli-

On day 2 in the morning, check- out from your hotel and head straight to Joshimath.
As you arrive in Joshimath, get on-board a cable car to reach Auli. The cable car
connecting Joshimath and Auli is one of the longest ropeways in Asia (16 km).
Admire the mesmerizing views of the Himalayan peaks surrounding you and Oak
forests, lying right below, while you are in the cable car.

On reaching Auli, complete the check-in formalities at a resort. Enjoy the view of the
setting sunset behind the Nanda Devi and other snow- clad peaks from your room.
Located at an elevation of 2500 to 3050 meters above sea level, Auli is popular for
being a popular Ski destination in India. Trekking and skiing enthusiasts from all
around the world come to Auli for some lifetime experiences. Later, enjoy dinner and
bonfire music.

Stay overnight at the resort.
Day 3: Auli-

On day 3, post breakfast, move towards the slopes to learn the basics of skiing. The
experience is going to be a lifetime experience. If you wish, you can also partake in



sledging. Have your lunch at the resort. Thereafter, enjoy a guided trek to Lake
Valentine (a man-made lake) through thick pine forests and savor enchanting views of
Helang Valley. The trek is slightly high on difficulty level and you need to be
completely fit to embark on it. You are going to love the mesmerizing views and the
cool breeze on your face. Later at night, enjoy bonfire music with dinner.

Stay overnight at the resort.

Day 4: Auli- Joshimath - Auli-

In the morning on the 4th day, set out for a sightseeing tour of Joshimath, the winter
seat of Lord Badrinath. Joshimath is one of the four ‘maths’ (monasteries) that were
founded by Adi Shankaracharya. The places you visit here include Narasimha
Temple- around 1200 years old, this temple is dedicates to Lord Narasimha, the
fourth incarnation of Lord Vishnu that is half-lion and half- man; Shankracharya
Cave- near Kalpvriksha, this is sacred cave where Adi Shankaracharya lived and
meditated; Tapovan- a popular tourist attraction here that has hot sulfur water
springs. It is believed that these the water of these springs have medicinal properties.

Later, board the ropeway back to Auli. Enjoy bonfire music with dinner. Stay
overnight at the resort.

Day 5: Auli - Kausani-

In the morning, leave by road for Kausani. Also known as ‘Mini Switzerland of
India’, Kausani is placed at an altitude of 1850 m above the sea level. The serene
surroundings, romantic weather, snow-clad peaks, lush surroundings of conifer trees
attract a decent amount of tourists from all around. This small hill town is a beautiful
one. On arriving in Kausani, check-in at a hotel. After completing the check-in
formalities, get to explore this lovely place. Here you will visit Anashkati Ashram-
also known as Gandhi Ashram, this was the place where Mahatma Gandhi had
stayed for around 2 weeks in the year 1929. He had described the place as the
‘Switzerland of India’. The last visit of the day is to Chai Bagaan or aromatic tea
estate of Kausani. Take a stroll here. Enjoy the sunset views over the Himalayan
ranges. Overnight stay and dinner.

Overnight in Kausani.

Day 6: Kausani - Mukteshwar-



On day 5, head straight to Mukteshwar, your next destination. On the way, halt at
the beautiful town of Bhowali that is popular for housing the biggest fruit market of
the country and then at the mesmerizing hill town of Ramgarh, famed as the fruit
bowl of Kumaon. Later, continue to Mukteshwar. Placed at an altitude of 2285 m
above the sea level, Mukteshwar is a pleasing hill town with a serene ambiance. The
place derives its name from Lord Shiva’s temple, Mukteshwar Dham. Treat your eyes
to the mesmerizing scenery and let the cool breeze brush past your face.

On reaching, check-in at a hotel. After relaxing for a while, head out to explore the
surroundings. Visit Shiv temple, one of the most revered sites here that is also known
as Mukteshwar Dham. The presiding deity of this temple is Lord Mukhestwar or
Lord Shiva. It is believed that the temple is around 350 years old and Lord along with
Goddess Parvati, his son Lord Ganesha and his Vahana (vehicle), Nandi bull. In the
evening, witness sunset over the snow-covered peaks.

Dinner and overnight stay.

Day 7:Mukteshwar - Bhimtal-

On the 7th day post breakfast, leave by road for Bhimtal. On the way, visit
Ghorakhal, famous for Army School or Sainik School (one of India’s best school for
students for the officers of cadre of Armed forces) and admire scenic views. Your next
visit is to Naukuchiatal, a Lake with nine corners- bounded by forests and greenery,
this magnificent Lake is a popular picnic spot that also offers parasailing as well as
boat riding and then to Sattal, an interconnected network of 7 freshwater lakes. You
can boat riding and bird watching here. The air around the Lake is very fresh.

As you reach Bhimtal, complete the check-in formalities at a hotel. Explore the lush
surroundings on your own, as per your liking. Lying at an altitude of 1370 m above
the sea level, Bhimtal is a town that houses the picturesque Bhimtal Lake that lies
amidst mountains and greenery. On the banks of the Lake is Bhimeshwar Maha Dev
temple that is believed to have been built by Bhima, one of the 5 Pandava brothers of
Mahabharata. It was later renovated in the 17th century by Baz Bahadur of Chand
Dynasty.

Overnight stay and dinner in Bhimtal.

Day 8: Bhimtal - Nainital-



In the morning, head straight to Nainital, one of the most popular hill towns in
Uttarakhand. Located at an altitude of 1938 m above the sea level, Nainital is quite
famous for its lakes. Upon reaching check-in at a hotel. After settling-in, head out for
a sightseeing tour of Nainital. Here you visit Khurpataal- this small hamlet around12
km away, it has crystal clear lake and a pleasant climate; Hanuman Mandir or
Hanuman Garhi- constructed by a popular local saint Neem Karoli Baba around 1950,
this temple is dedicated to Lord hanuman; Nainital Waterfall- around 5 km away,
this is fall has white milky water and ARIES Observatory- founded in 1955, it is a
popular attraction here. Later, take delight in cable car ride to Tiffin Top- admire
nice views of the surroundings and the Lake and then boating in the very popular
Naini Lake. In the evening, do not miss shopping at the Tibetan market/Bhutiya
Bazaar and Mall Road.

Overnight stay and dinner.

Day 9 : Nainital — Delhi-
Today, you on-time transfer to Delhi International Airport to board flight for onward
destination.

Our Scope of Services:

We are holiday organizers only. We inspect and select the services to be provided to you. However, we do not own,
operate or control any airline, shipping company, coach or coach company, hotel, transport, restaurant, kitchen
caravan or any other facility or provider etc. that is engaged to provide you services during the course of your tour.
Therefore, please carefully note that:

e you will need to adhere to the conditions, rules and regulations of each service provider. For instance, you
will need to check the baggage rules of the airline, you will need to check the hotel rules to check what the
mealtimes are, at which you should make yourself available. The company is not responsible / liable for
the consequences if you breach such rules and regulations.

e If you cause any injury or damage affecting the service provider, then you may be liable to the service
provider and if the service provider recovers any monies from us for such injury or damages, we shall
separately charge you for the same.

e We cannot be held responsible / liable for any delay, deficiency, injury, death, loss or damage etc.
occasioned due to act or default of such service providers, their employees or agents.

Payment Policy:

e Reservation amount has to be paid upfront for us to start confirming your package.



o Full flight amount (if flights included) and any non-refundable hotel amount has to be paid within 3 days of
booking.
e Balance payment (if any) needs to be completed 21 days prior to travel.
e For travel in less than 21 days from booking, complete payment must be received within 24 hours of
booking.
® You can pay using credit cards, debit cards, net banking, PayPal, NEFT, IMPS, RTGS, SWIFT or deposit
cash Rs 1,99,000/- in adhereance to Income Tax ACT.
o We charge non-refundable financing fees for overdue amounts:
o Financing charges: 1% per day of pending amount, compounding per day
o  Processing charges for financing: 5% per week of pending amount or INR 10,000 per week,
whichever is lower; from 2nd week.
e We reserve the right to cancel your trip without notice after due date. Any cancellation costs will be borne by
you.
o If the above-mentioned payment terms are not followed Ayush Tours & Travels will not be held responsible
for any change made in the package itinerary due to non-availability of flights, Hotels, Ferry etc.
e There might be an increase in total package cost offered at the time of bookings in case the payments are not
received by Ayush Tours & Travels as per the terms mentioned and the extra cost need to be borne by the
guest.

Airline Cancellation Policy:

e Cancellation will be as per the airlines cancellation policy

e Refund will be done within 30 Workings days post deduction of cancellation charges by airlines (as per
airline cancellation policy) and service charge of 25% on total value by Ayush Tours & Travels.

Hotel Cancellation Policy:

e Date of booking to 31 days before travel the cancellation charges will be 25% of the tour cost

@ 30 to 16 days before travel - cancellation charges will be 50% of the tour cost

e 15 to 8 days before travel - cancellation charges will be 75% of the tour cost

e ( to 7 days before travel - cancellation charges will be 100% of the tour cost. No refund shall be given
e Please Note: Cancellation policy is subject to change. It depends on the hotel policy.

o In peak season (example: long weekends, festival season, summer vacation etc.) most of the hotels charge
100% cancellation.

Useful Tips before Booking:

If your flights involve a combination of different airlines, you may have to collect your luggage on arrival at
the connecting hub and register it again while checking in for the return journey to your origin.

For queries regarding cancellations and refunds, please refer to our Cancellation Policy.
Disputes, if any, shall be subject to the exclusive jurisdiction of the courts in Jaipur.

‘We reserve the right to issue a full refund in case we believe that we are unable to fulfil the services for any
technical reasons.



Terms And Conditions:

* All rates are valid on departure dates mentioned. Ayush Tours & Travels reserves the right to change departure dates
given the airline seat availability changes.

* The rates are valid for minimum 02 adults travelling together at all times. A Single room booking can be processed if
accompanied with another Single room booking and/or a Twin room booking.

* The Foreign Exchange rate is volatile / dynamic and the same may fluctuate at the time of final payment

* As per RBI guidelines, the Foreign exchange component of your tour towards your land portion can only be
processed 120 days prior to your travel.

* The rates are not valid on block out dates.

* Surcharges as and when applicable will be advised and passengers would be requested to pay the same

« Surcharges could be over and above the total package price quoted to the passengers at the time of booking.

* Some flights depart from India on a previous date and arrive at the destination the next day of departure and likewise
for the return flight to India.

* Guests are requested to check with sales staff before booking their onwards/ connecting flights.

* The rates are subject to availability of hotel accommodation and sightseeing tours at the time of booking. We reserve
the right to use an alternate hotel accommodation of an equal or higher standard. If we source a more expensive
alternative, we reserve the right to re-quote based on the higher rates.

* Prices are not valid during Trade Fair periods.

* Rates are valid for Indian Passport holders only.

* International Check in time is 1400 hours / Check out time is 1100 hours, early check in and checkout is subject to
availability and cannot be guaranteed.

* Transfers wherever included are without night surcharges.

* No refunds either in part or in full will be made for any unutilized service.

* All the sightseeing tours and excursions are organized by local companies. The timings and days of operation are
subject to alteration. Changes if any will be intimated at the time of booking.

* Sightseeing’s tours are strictly based on whether conditions and also local service providers have rights to cancel the
sightseeing tours without prior notice.

» While Ayush Tours & Tarvels takes extreme care to ensure all your sightseeing and excursions are not on holidays /
closed dates but due to the itinerary / sudden changes it sometimes becomes unavoidable. Ayush Tours & Travels will
make every possible attempt to arrange for alternate sightseeing and excursions on such days. However, no refund will
be provided as such events are beyond our control

* Rates subject to change without prior notice and also for clients travelling during weekends.

* Offer if any can be withdrawn at any point without prior notice.

» Bookings once confirmed are subject to cancellation charges which shall be advised at that time. * Services of Tour
Manager are not included in this package.

» Ayush Tours & Travels is not responsible for any change in the price due to factors not in the control of the
organization.

* As a practice all international hotels charge a security deposit via credit card or cash, at the time of checkin for each
room. The amount will vary according to the hotel and is refunded back to the clients upon check-out. Debit cards
should not be offered as it will be charged immediately and refunded only after 2-3 weeks. If any additional services or
mini bar or any other service is utilized at the hotel, the hotel reserves the right to charge the same on this security
deposit provided by the client. Ayush Tours & Travels would not be responsible for these transactions and these are
solely between the hotels and the clients



