Day 1: Mexico City

Bienvenidos! Welcome to Mexico. Your adventure begins with an important welcome meeting at 6
pm, if you arrive earlier then why not use your free time to check out this incredible city! Modern
meets ancient in Mexico City - one of the world's largest urban centres. Although crowded and
smoggy, D.F. (Distrito Federal) offers a great variety of impressive museums, galleries and
architecture, along with exciting night life and delicious street food. Head to the Zocalo, the city's
huge central square, to see Aztec ruins and colonial architecture, relax in one of the many parks,
plazas and gardens or take an Urban Adventure with an expert local guide,

Day 2: Mexico City

Today your leader will show you around the historic city centre. Visit Zocalo Square, a prominent
central meeting place since Aztec times, and soak up the sound of rapid-fire Spanish and booming
drums that fill the vast space. The dome-topped Palacio de Bellas Artes is the next must-see
attraction. Within the stark white marble palace, you will find walls painted by the likes of Diego
Rivera. You can spend the afternoon doing whatever takes your fancy in the heart of Mexico. Why
not sit down for lunch at a fonda (a home that a family has opened to the local community as a
restaurant). You can usually grab a typically delicious three course meal for less than 5 AUD.
Alternatively, you might like to join an Urban Adventure to the archaeological ruins of Teotihuacan
where a local guide will take you down the 'Avenue of the Dead', pointing out the famous Pyramid of
the Sun and Pyramid of the Moon.

Day 3: Cacalomacan / Puebla

Say Adios to Mexico City this morning and travel by private vehicle to Cacalomacan (approximately 2
hours) and get crafty with a Mexican Metal Embossing Workshop. Learn about the art of embossing
and hear the stories behind the talented artisans as you create your own piece of intricate work.
After mastering the art of embossing, indulge in a delicious lunch, wash it down with ‘la copita’, a
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unique cocktail made of capulin, guava and tejote, and perhaps try out some of your new Spanish —
delicioso! Continue on your 4-hour journey to Puebla. Learn the local lingo en route as your learned
leader teaches you the all-important phrases — like how to order a cerveza! Arrive in Puebla at
around 6 pm and get to know the city on a short orientation walk with your leader. The rest of the
evening is at leisure, Puebla has plenty of markets where you can brush up on your bargaining skills
or pick up some local handicrafts. For dinner this evening, why not try some mole poblano, a native
Puebla dish that's famous all over Mexico.

Day 4: Puebla

Today is free for you to explore at your own pace. Perhaps check out one of the many well-
maintained churches and buildings from the colonial period or brush up on your bargaining skills at
one of Puebla’s any markets. If you're looking for something active, go for a hike near one of the
area's looming volcanoes, or visit the Great Pyramid of Cholula — containing five miles of tunnels and
ancient history with the enormous Popocatepetl Volcano serving as a backdrop. Puebla is also
Mexico’s culinary capital, so why not head out and indulge in some street food such as chiles en
nogada (stuffed chillies covered in creamy walnut sauce). For something a bit more dramatic, check
out a Lucha Libre show, the famous Mexican sport where masked musclemen combine wrestling and
theatre in a memorable performance. This evening, head out for an optional group dinner before
joining your leader for a drink at La Pasita. Pasita is a sweet liqueur made of raisins, served in a
caballito (tequila glass), and decorated with a cube of fresh goat cheese and a raisin stuck on a
toothpick. This bar is particularly famous because of its particular way of serving the pasita — quench
your thirst with this delicious beverage, listen to the story behind the fame, and admire the unique
decor which makes the bar a stand-out.

Day 5: Oaxaca

Get cosy with the locals as you travel by local bus to Oaxaca (approximately 4 hours), where a
culinary paradise will await you — this is a great time to crack a book or take a nap. Stretch your legs
with an orientation walk once you arrive, and the rest is up to you. A beautiful old colonial town,
Oaxaca is full of graceful arcades and colourful markets. Descendants of the Zapotec and Mixtec
indigenous people selling colourful woven blankets and shawls populate the markets — a great place
to shop for textiles and margarita flowers. The city is also known for its arts scene, including folk art,
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fine art and dance as well as its many unique regional dishes — and you should feel free to let your
nose lead the way — tamales de rajas (chilli and tomato tamales) are a good place to start, a delicious
hand-held meal that’s been a staple in the area for thousands of years.

Day 6: Mitla / Oaxaca

Check out more of what Oaxaca has to offer on a full day tour of the city and the surrounds. Meet
your local guide this morning, who will take you to the Mitla ruins, which were once the religious
centre for the Zapotec, an indigenous people of Mexico. Later, sip on the famous, tequila-like local
booze, mezcal, at a mezcal factory and visit the Tule Tree, a 1500-year-old tree that's over 11 metres
in girth. Head back to your hotel and if you still have the energy, the evening is free for you to soak
up the atmosphere and enjoy Oaxaca’s nightlife.

Day 7: Oaxaca

Today is a free day to explore Oaxaca at your own pace. Why not try your hand at whipping up the
local cuisine with a cooking class, or venture to Hierve el Agua which is a group of stunning natural
rock formations where the minerals resemble cascading waterfalls, or perhaps visit to the
archaeological site of Monte Alban and check out the amazing view across the three legs of the
valley of Oaxaca. Alternatively, enjoy the relaxed atmosphere of the streets and take the opportunity
to feast on some regional delicacies, including the delicious banana-leaf-wrapped ‘tamales’ to the
spicy baked chilli and lime grasshoppers, there's no shortage of unique and delicious fare, usually
sold by the lovely old ladies of the markets. Season depending, a folkloric ballet performance is an
also a great optional activity.

Day 8: Oaxaca

Adios to those who are ending their journey here.

Accommodations:

e Hotel (7 nights)
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Inclusion :
e All Transfers, Sightseeing and intercity travel using A/c Vehicle as per the itinerary.*
o All expenses related to driver and the vehicle i.e. Fuel, DA, Tolls, Parking charges, Vehicle
permits and Taxes, etc.
e All must-see sightseeing as per the itinerary specified

Exclusion :
e Any Train/ Air/ Bus fares, Travel Insurance, Visa (if required), etc.
e All monument entry fees, guide charges, tips, camera fees, Joy rides, etc.
e Tips and Porterage
e Any services not mentioned in the inclusion list

Our Scope of Services:

We are holiday organizers only. We inspect and select the services to be provided to you. However, we do not own,
operate or control any airline, shipping company, coach or coach company, hotel, transport, restaurant, kitchen
caravan or any other facility or provider etc. that is engaged to provide you services during the course of your tour.
Therefore, please carefully note that:

e you will need to adhere to the conditions, rules and regulations of each service provider. For instance, you
will need to check the baggage rules of the airline, you will need to check the hotel rules to check what the
mealtimes are, at which you should make yourself available. The company is not responsible / liable for
the consequences if you breach such rules and regulations.

e If you cause any injury or damage affecting the service provider, then you may be liable to the service
provider and if the service provider recovers any monies from us for such injury or damages, we shall
separately charge you for the same.

e We cannot be held responsible / liable for any delay, deficiency, injury, death, loss or damage etc.
occasioned due to act or default of such service providers, their employees or agents.

Payment Policy:

® Reservation amount has to be paid upfront for us to start confirming your package.
e Full flight amount (if flights included) and any non-refundable hotel amount has to be paid within 3 days of
booking.



® Balance payment (if any) needs to be completed 21 days prior to travel.
o For travel in less than 21 days from booking, complete payment must be received within 24 hours of
booking.
® You can pay using credit cards, debit cards, net banking, PayPal, NEFT, IMPS, RTGS, SWIFT or deposit
cash Rs 1,99,000/- in adhereance to Income Tax ACT.
o We charge non-refundable financing fees for overdue amounts:
o Financing charges: 1% per day of pending amount, compounding per day
o  Processing charges for financing: 5% per week of pending amount or INR 10,000 per week,
whichever is lower; from 2nd week.
e We reserve the right to cancel your trip without notice after due date. Any cancellation costs will be borne by
you.
o If the above-mentioned payment terms are not followed Ayush Tours & Travels will not be held responsible
for any change made in the package itinerary due to non-availability of flights, Hotels, Ferry etc.
e There might be an increase in total package cost offered at the time of bookings in case the payments are not
received by Ayush Tours & Travels as per the terms mentioned and the extra cost need to be borne by the

guest.

Airline Cancellation Policy:

e Cancellation will be as per the airlines cancellation policy
® Refund will be done within 30 Workings days post deduction of cancellation charges by airlines (as per
airline cancellation policy) and service charge of 25% on total value by Ayush Tours & Travels.

Hotel Cancellation Policy:

e Date of booking to 31 days before travel the cancellation charges will be 25% of the tour cost

® 30 to 16 days before travel - cancellation charges will be 50% of the tour cost

e 15 to 8 days before travel - cancellation charges will be 75% of the tour cost

e ( to 7 days before travel - cancellation charges will be 100% of the tour cost. No refund shall be given
e Please Note: Cancellation policy is subject to change. It depends on the hotel policy.

e In peak season (example: long weekends, festival season, summer vacation etc.) most of the hotels charge
100% cancellation.

Useful Tips before Booking:

If your flights involve a combination of different airlines, you may have to collect your luggage on arrival at
the connecting hub and register it again while checking in for the return journey to your origin.

For queries regarding cancellations and refunds, please refer to our Cancellation Policy.
Disputes, if any, shall be subject to the exclusive jurisdiction of the courts in Jaipur.

We reserve the right to issue a full refund in case we believe that we are unable to fulfil the services for any
technical reasons.



Terms And Conditions:

* All rates are valid on departure dates mentioned. Ayush Tours & Travels reserves the right to change departure dates
given the airline seat availability changes.

* The rates are valid for minimum 02 adults travelling together at all times. A Single room booking can be processed if
accompanied with another Single room booking and/or a Twin room booking.

* The Foreign Exchange rate is volatile / dynamic and the same may fluctuate at the time of final payment

* As per RBI guidelines, the Foreign exchange component of your tour towards your land portion can only be
processed 120 days prior to your travel.

* The rates are not valid on block out dates.

* Surcharges as and when applicable will be advised and passengers would be requested to pay the same

* Surcharges could be over and above the total package price quoted to the passengers at the time of booking.

* Some flights depart from India on a previous date and arrive at the destination the next day of departure and likewise
for the return flight to India.

*» Guests are requested to check with sales staff before booking their onwards/ connecting flights.

* The rates are subject to availability of hotel accommodation and sightseeing tours at the time of booking. We reserve
the right to use an alternate hotel accommodation of an equal or higher standard. If we source a more expensive
alternative, we reserve the right to re-quote based on the higher rates.

* Prices are not valid during Trade Fair periods.

* Rates are valid for Indian Passport holders only.

* International Check in time is 1400 hours / Check out time is 1100 hours, early check in and checkout is subject to
availability and cannot be guaranteed.

* Transfers wherever included are without night surcharges.

* No refunds either in part or in full will be made for any unutilized service.

* All the sightseeing tours and excursions are organized by local companies. The timings and days of operation are
subject to alteration. Changes if any will be intimated at the time of booking.

« Sightseeing’s tours are strictly based on whether conditions and also local service providers have rights to cancel the
sightseeing tours without prior notice.

» While Ayush Tours & Tarvels takes extreme care to ensure all your sightseeing and excursions are not on holidays /
closed dates but due to the itinerary / sudden changes it sometimes becomes unavoidable. Ayush Tours & Travels will
make every possible attempt to arrange for alternate sightseeing and excursions on such days. However, no refund will
be provided as such events are beyond our control

» Rates subject to change without prior notice and also for clients travelling during weekends.

» Offer if any can be withdrawn at any point without prior notice.

*» Bookings once confirmed are subject to cancellation charges which shall be advised at that time. * Services of Tour
Manager are not included in this package.

» Ayush Tours & Travels is not responsible for any change in the price due to factors not in the control of the
organization.

* As a practice all international hotels charge a security deposit via credit card or cash, at the time of checkin for each
room. The amount will vary according to the hotel and is refunded back to the clients upon check-out. Debit cards
should not be offered as it will be charged immediately and refunded only after 2-3 weeks. If any additional services or
mini bar or any other service is utilized at the hotel, the hotel reserves the right to charge the same on this security
deposit provided by the client. Ayush Tours & Travels would not be responsible for these transactions and these are
solely between the hotels and the clients.
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